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The concept of life satisfaction has always been important part of providing well-being of 
population. Life satisfaction of inhabitants of the country is becoming a greater challenge for 
country to solve as it affects both personal and professional life of citizens and performances 
that are made in these fields therefore it is necessary to be aware of the current situation in 
order to know in what situation Latvia is, what are the challenges and what needs to be 
improved in the future. The purpose of the study is to analyse overall life satisfaction 
development in Latvia by gender, age group and education level. The tasks of the study: 
1. to analyse different approaches of theoretical findings reflected in scientific publications  
and previous conducted research results of overall life satisfaction; 
2. to investigate existing research findings of overall life satisfaction in the regions in EU and 
OECD countries; 
3. to analyse main factors and problems affecting overall life satisfaction among inhabitants 
of Latvia. 
 
Research methods used in preparation of the paper: scientific publication and previous 
conducted research results analysis and analysis of Central Statistical Bureau of Latvia 
conducted survey data on Quality of Life results. Survey results are analysed using indicators 
of descriptive statistics (indicators of central tendency or location – arithmetic mean, mode, 
median), indicators of variability (indicators of dispersion – range, standard deviation and 
standard error of mean), cross-tabulations by age groups, by gender, by education level and 
by type of household. The results of analysis indicated that Latvia is among the most dissatisfied 
countries in Europe and for decision makers there are several challenges that need to be 
overcome.  
Keywords: Life satisfaction, Quality of life, Well-being 
 
1. INTRODUCTION 
During the last few decades, life satisfaction has been researched by a lot of studies in the all 
world. These researches have been focused on several areas, firstly, there are studies about the 
reslationship between overall life satisfaction and personality (Siebert, Kunz, Rolf, 2020; 
Oravecz, Dirsmith, Heshmati, Vandekerckhove, Brick, 2020;Schimmack, Oishi, Funder, 2004; 
Kjell, Nima, Sikstrom, Archer, Garcia, 2013), secondly, researchers have investigating the link 
between satisfaction on life and various variables such as income (Bomhoff, Siah, 2019; Gere, 
Schimmack, 2017), education (Powdthavee, N., Lekfuangfu, W., N., Wooden, M., 2015), 
health (Lin, Cheng, 2019; Deghani, 2018), leisure (Agyar, 2013; Heal, Sirgy, Uysal, 1999) and 
other. Several studies have explored the link between cultural differences and life satisfaction 
(Yuen, 2016; Sabri, Hamid, Sahar, Besral, 2019; Park, Huebner, Laughlin, Valois, Gilman, 
2004) and have provided some evidence that also gender and age-group could have an influence 
on the life satisfaction, however, more research is needed.  
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2. THEORETICAL FINDINGS 
Life satisfaction is a multi-dimensional construct reflecting the self-assessed quality of an 
individual’s relationship with oneself, significant others, living conditions and community 
(Diener, Diener, 1995) and is considered to be a key element of mental health and quality of 
life across the lifespan, and an important indicator of positive development among adolescents 
(Proctor, Linley, Maltby, 2009). In the scientific literature the terms – life satisfaction, quality 
of life, subjective well-being and happiness – are often used interchangebly what might not be 
entirely appropriate, but it is understandable as these terms overlap at some point (Land, 
Michalos, Sirgy, 2012). As a field of social science quality of life first researched in the mid-
1960s in the United States of America when NASA was detecting and anticipating the impact 
and side effects of the American space program on society (Heinz-Herbert, 2002). From an 
economic perspective, quality of life is often measured by gross domestic product considering 
that income is the best measure of quality of life, however, it has been researched that income 
level really affects people health and longevity (Diener, Diener, 1995). From sociology 
perspective it is also necessary to analyse such indicators as access to education and health 
services, crime rate and other social indicators to measure quality of life. Afterall, economic 
indices, subjective well-being and social indicators should be measured to understand people 
quality of life and make informed policy decisions (Diener, Suh, 1997). Over time the term of 
quality of life has evolved in various fields – healthcare, sociology, psychology, politics, 
economics etc. therefore the definition of the term varies in different fields of research, but also 
the term itself compile several indicators which combines subjective and objective ones such 
as environment, employment, physical and mental health, education, social belonging, leisure 
time etc. Researches on quality of life, life satisfaction, well-being and happiness at work have 
been growing in recent decades and the newest studies indicate that quality of life increase with 
the job satisfaction (Akova, Hasdemir, 2019), that job satisfaction plays the central role in terms 
of relationship between job design and well-being (Magnier-Watanabe, et al, 2019), that 
subjective well-being is relevant predictor of job performance (Salgado, et al, 2019)  and 
employees who experience higher social well-being are also likely to experience a sense of 
vitality that helps to successfully accomplish their job performance (Khoreva, Wechtler, 2017). 
The concept of the quality of life has always been important part of providing well-being of 
population and within a recent development of internet and modern technology it is accepted 
almost from everyone that internet and modern technology plays an increasingly high role in 
people’s daily lives (Silva, et al, 2018; Beneito-Montagut, et al, 2018). Whether it is about job 
or business, information, communication and leisure time – everything is related to this 
technological innovation. As the new generation so-called millennials who are about to embark 
on working careers have grown up alongside the Internet and modern technology their values 
are different from those of older generations (Andrade, Westover, 2018); (Weeks, Schaffert, 
2019).  therefore company managers in order to retain millennials will have to reshape internal 
environment of the organization to better reflect to this new generation’s views (Črešnar, 
Jevšenak, 2019). Researchers around the world are increasingly studying the impact of the 
internet and modern technology on people’s civic life (Filsinger, Freitag, 2019), enterprises 
(Okundaye, et.al, 2018), quality of life in terms of social isolation and loneliness (Beneito-
Montagut, et al, 2018) as well as impact of modern technology on quality of life (Ghahramani, 
Wang, 2019)  and other factors, for example, research in Taiwan was studying impact of 
information and communication technology on older adults’ quality of life in Taiwan 
(Gustafson, et al, 2015). Other researchers have studied internet addictions from different 
aspects and its impact on quality of life (Longstreet, et al, 2019); (Pontes, et al, 2015). But 
research in South Africa (Cohen, et al, 2018) about the impact of digitally connected living on 
quality of life indicate that people with access and digital autonomy (when internet is widely 
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available) experience greater satisfaction with life and feel less isolated in the city, but people 
who own digital devices are more satisfied with their life as a whole and their standard of living. 
 
3. RESULTS AND DISCUSSION 
The most difficult to measure is life satisfaction which is usually measured as a personal 
evaluation and is included in quality of life measures in economics. The other dimensions are 
material living conditions, productive or main activity, health, education, leisure and social 
interactions, economic security and physical safety, governance and basic rights and natural 
and living environment (Eurostat, 2019). The most recent data of overall satisfaction with 
quality of life in European Union countries is available only from 2013 and it is included in 
Figure 1. 
Figure 1: Satisfaction with quality of life in European Union in 2013 (Source: Kate Čipāne 
construction based on data bases of Eurostat - data on September 20, 2019) 
 
The statistics shows that satisfaction with quality of life in Latvia in 2013 was lower than 
average in EU and Estonia was in the same level, while Lithuanians were more satisfied with 
their lives. Swiss, Finnish and Danish were the most satisfied with their quality of life, while 
Bulgarians, Hungarians and Greeks were the least satisfied from EU countries. However, life 
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Figure 2: Life satisfaction in OECD countries in 2017 (Source: Kate Čipāne calculations 
based on OECD data,in 2017, available on OECD, Evaluation scale 0-10, where:0- fully 
dissatisfied; 10 – fully satisfied) 
 
In 2017 life satisfaction of inhabitants in Latvia and Lithuania was in the same level and below 
OECD average level. It is unusual as Estonia inhabitants evealuations with satisfaction of life  
was below Latvia and Lithuania. The highest level of life satisfaction of inhabitants already for 
long time is in Norway, Finland and Denmark, while the lowest life satisfaction of inhabitants 
already for long time is in Greece and Portugal and Latvia is more close to this lower level. 
Analysing life satisfaction by age group in Latvia, most satisfied with life are youngsters from 
15 to 29 years old. Seniors over the age of 65 are also very satisfied with their lives, which may 
be explained by the rapid increase in satisfaction right after reaching retirement age, receiving 
pensions and taking advantage of possibility to be still involved in labour market and receiving 
pensions and in addition earned salaries and wages (recently it was time when retired persons 
could receive either pension or salary, but this was finished by the decision of the Constitutional 
Court of Republic of Latvia – Latvijas Republikas Satversmes tiesa). Many retired people are 
socially active and using the possibly of taking part in many lesure time activities offers for 
seniors (singing in choirs, dancing in senior dancing groups, acting in arts and crafts circles, 
participating in many life-long education programs, travelling as well as taking part in other 
activities often not having time for them during active employment age. Most dissatisfied with 
life in Latvia are people from 30 to 64 years old. Dissatisfaction with life of inhabitants in this 
age group could be explained by problematic ionvolvement in labour market in ages before the 
retirement and often difficulties for covering all expenses for inhabitants having children which 
do dot have municipality places in pre-school education establishments and need to pay for 
private ones as well as by need to work in several working places to cover everyday expenses 
and by this lacking enough free time to spend with children and family. Distribution of 
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Figure 3: Life satisfaction by age group in Latvia in 2017 (Source: Kate Čipāne calculations 
based on CSB data,in 2017, available on CSB, n=4033, Evaluation scale 1-4, where:1- fully 
dissatisfied; 4 – fully satisfied) 
 
To evaluate – does life satisfaction in Latvia depends on age group – life satisfaction evaluations 
by respondents is compared using analysis of variance (ANOVA). Results of ANOVA are 
included in table 1. 
 
Table 1: Analysis on Life Satisfaction in Latvia by Age Group in 2017  with Analysis of 
Variance (ANOVA) (Source: Kate Čipāne calculations based on CSB data,in 2017, available 
on CSB, n=4033, Evaluation scale 1-4, where:1- fully dissatisfied; 4 – fully satisfied) 
 Sum of Squares df Mean Square F Sig. 
Between Groups 1217.738 2 608.869 61.427 0.000 
Within Groups 39945.428 4030 9.912   
Total 41163.166 4032    
 
Data of table 1 (results of ANOVA) indicate that there are differences in evaluations on life 
satisfaction by age group in Latvia and they are statistically significant (sig. 0.000). 
 
Table 2: Main Statistical Indicators on Evaluations of Life Satisfaction in Latvia in 2017 by 
gender (Source: Kate Čipāne calculations based on CSB data,in 2017, available on CSB, 




Standard Deviation Standard Error  of Mean 
Male 1488 3.38 2.430 0.063 
Female 2545 3.44 3.567 0.071 
 
Data of table 2 indicate that there are differences in life satisfaction by gender in Latvia. To 
evaluate – does life satisfaction depends on gender – life satisfaction and gender is compared 
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Table 3:  Analysis of Differences with t – test in Evaluations on Life Satisfaction by Gender in 
Latvia in 2017 (Source: Kate Čipāne calculations based on CSB data,in 2017, available on 
CSB, n=4033, Evaluation scale 1-4, where:1- fully dissatisfied; 4 – fully satisfied) 
  
Levene's Test 
for Equality of 
Variances 
t-test for Equality of Means 










Interval of the 
Difference 
Lower Upper 
Equal variances  
assumed 
0.252 0.616 -0.634 4031 0.526 -0.066 0.104 -0.271 0.138 
Equal variances  
not assumed 
    -0.698 3939.240 0.485 -0.066 0.095 -0.252 0.120 
 
Data of table 3 (results of t-test) indicate that there are no differences in life satisfaction by 
gender in Latvia and they are not statistically significant (sig. 0.526 and 0.485). Level of 
education is also very important part of life satisfaction, because it affects economic activity 
status and job opportunities, which can later reflect of life satisfaction. In Figure 4 is revealed 
life satisfaction by education level in Latvia.  
 
 
Figure 4: Life satisfaction by Education Level in Latvia in 2017 (Source: Kate Čipāne 
calculations based on CSB data in 2017, available on CSB, n=4033, Evaluation scale 1-4, 
where:1- fully dissatisfied; 4 – fully satisfied) 
 
Data of figure 4 indicate the higher the education level is, more satisfied with life people are, 
because more than 75% of respondents with higher education are satisfied with their life. Very 
dissatisfied with their life are respondents with basic education and lower, followed by those 
only with secondary education. Rather dissatisfied are respondents with vocational education 
after secondary education, but the most respondents who are rather satisfied with their life – 
more than a half of respondents – with higher education. According to the administrative 
breakdown, there are 6 regions in Latvia: Rīga, Pierīga, Vidzeme, Kurzeme, Zemgale and 
Latgale. In Figure 5 is revealed the average evaluations of overall life satisfaction of inhabitants 
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Figure 5: Overall life satisfaction by the Regions in Latvia in 2017 and 2018 (Source: Kate 
Čipāne calculations based on CSB data in 2017 and 2018, available on CSB, n=4033, 
Evaluation scale 1-10, where:1- fully dissatisfied; 10 – fully satisfied) 
 
The statistics show that overall life satisfaction for inhabitants in Republic of Latvia has 
increased in 2018 compared to 2017, however situation is improving very slowly - exception is 
Pierīga region (region near capital of Latvia - Riga) where overall life satisfaction has increased 
the most. Special concern is about Latgale region where overall life satisfaction is the lowest in 
the country and economic development in this region is major problem during last years.  
 
4. CONCLUSION 
1. The analysis of theoretical research showed that life satisfaction has been investigated in 
different contexts around the world – the link between personality issues and life 
satisfaction, the link between life satisfaction and various variables such as income, health, 
education, leisure etc. and the link between cultural differences and life satisfaction.  
2. The analysis of theoretical research also showed that life satisfaction is important factor for 
job satisfaction and for better results in professional career. 
3. Latvia and the other Baltic countries are beyond the average level in evalutaions of 
satisfaction with quality of life in European Union as well as in OECD countries, while the 
highest life satisfaction is in Switzerland, Denmark, Finland and Norway, but the lowest – 
in Bulgaria, Greece, Portugal and Turkey. 
4. Male and female in Latvia are equally satisfied with their lifes, while more satisfied are 
people from 15 to 29 years old, who live in Pierīga region and who have higher education. 
5. Special concern is about Latgale region where life satisfaction is the lowest in the country 
and economic development is a major problem in the last years. 
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